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Dear Oral Healthcare Practitioner

EVERY SADA MEMBER MUST SIGN UP FOR THE NEW MY GLUE MEMBERSHIP CRM -

LESS THAN 1 MINUTE!

On March 1, 2023, all SADA members received an invitation and welcome email. In these two emails, we

urged members and non-members who are on our database to sign up to activate their profiles on the new

system as well as to download the MyGlue Mobile App. Once the practitioner has signed up and

downloaded the app, they can manage their profile details and more through the system. The process is

very simple and takes less than 1 minute. Thank you to the many who have already signed up. We are

aware that many practitioners have not yet activated their profiles or downloaded the application, resulting
in a lack of access to important shared information. See "THE BENEFITS OF MY GLUE" to see the

benefits of the new system. To activate your profile and download the app, please follow the below process:

Dawnload on the

. App Store

P> Google Play

HOW TO SIGN UP AND DOWNLOAD
THE APP

Apple user: Search My Glue in the iStore
Android user: Search My Glue in the
Play Store

Install Application - Open

Register for an account -
https://app.glueup.com/register/account

Account Login -
https://app.glueup.com/account/login

The My Glue app is a free mobile app for
you our SADA member, as SADA is a My
Glue Up customer.

1. Please select Register to create your MyGlue account. Alternatively, Login if you already have a Glue

Up account.
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2. Once you are in the Register section, you must register with the email address which is your primary
email address in the SADA database. The email address that SADA uses to communicate with you.

3. Your email address is your Username and is the unique identifier for your account. Therefore only one
profile may use that email address. If you are uncertain regarding the primary email address used by
SADA please refer to the top of this communication where your email address is provided.

4. Create the Password you wish to use.

5. Once you have successfully registered, you will receive a verification email to the email address you
provided, once verified you will be recognized in the system, and you will be able to log into your
MyGlue profile using your Username and Password.

These links may be of assistance:
How to Sign Up on My Glue
Signing into the MyGlue Mobile App

THE BENEFITS OF MY GLUE
Did you sign up already and download the app? If you wish to experience a positive SADA

membership experience, please do so without delay. All members are required to sign up.

As valued members of the SADA community, we are excited to introduce you to the numerous benefits of
having a MyGlue account, our cutting-edge all-in-one membership platform. Whether you're a seasoned
professional or just starting your journey, My Glue is designed to elevate your experience and provide you

with unrivaled opportunities.

Here are some of the key benefits you can enjoy by activating your account on the MyGlue SADA
Membership Management System (CRM):

Streamlined Event Management

With MyGilue, viewing and registering for upcoming events has never been easier. The advanced event
management tools include event registration, ticketing, online payment processing, and attendee

management. The user-friendly event pages make your life easier.

Powerful Membership Management

You can now search and connect with your fellow SADArites. Stay connected with your fellow SADA
members effortlessly through MyGlue membership management features. From member directories and
communication tools to customized membership levels and renewal automation, you can strengthen
relationships, foster collaboration, and grow your professional network.

Simplified Communication Channels

MyGlue provides a centralized hub for communication, making it effortless to stay up-to-date with important
announcements, news, and updates from SADA. You can access discussion forums. All branches and
specialties have their own communities to allow engagement. You can access private messaging and group
chats to connect with like-minded professionals, share insights, and seek guidance from industry experts.

Think of it as a secured private WhatsApp group on SADA's platform.

Resourceful Content Management

As a member of SADA, you gain access to a vast library of educational resources, industry insights, and
thought leadership content. Explore webinars, whitepapers, and e-learning courses curated by experts in
your field. Enhance your professional skills and stay ahead of the curve with our comprehensive content

library.

Networking Opportunities
MyGlue opens doors to endless networking opportunities. Discover new business partnerships, engage with

industry leaders, and connect with potential clients through the platform's matchmaking features and
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business directories. Whether you're looking to expand your reach or collaborate on projects, MyGlue

provides the perfect environment to foster valuable connections.

Mobile-Friendly Experience

The website version is connected to the MyGlue application. Stay connected on the go with MyGlue mobile
app, ensuring you never miss out on the latest updates and events. Access your account, register for
events, connect with members, and access content directly from your smartphone or tablet at your

convenience.

Don't miss out on these incredible benefits! To sign up for your MyGlue account and unlock these
features, refer to the attached step-by-step document. If you already have an account, ensure you

have updated your profile and explored all the available tools and resources.

FDI Sustainability in Dentistry Summit

The FDI Sustainability in Dentistry Summit is a virtual global event on 5 June 2023 from 10 am to 5 pm
CET. Renowned experts worldwide will share case studies, ideas, and research projects that highlight the
need to reduce the environmental impact of dentistry without compromising the quality of oral health
care or negatively affecting the dental profession.

To register your participation click here.

Should you have any questions, please do not hesitate to contact Nina Noest Fowler

at nnoestfowler@fdiworlddental.org

DENIS launched a new Scheme APP and Provider portal on 31 March 2023
The features of the App include:

¢ A seamless onboarding experience, which includes user guides that encompass descriptions of the
Provider Portal’s and Mobile App features.

e Quick access to membership and benefits confirmation.
e Claims & GEMS tariff files.

e Aquick ICD10 Codes search.

e Documents upload section.

e Practice profile update requests.

e Provider FAQs.

An online pre-authorization will be looked at in the next phase of the development. Please direct any
inquiries you may have regarding this Scheme App to Denis by telephone at +27 (0)21 528 5300

Yours in oral health
KC Makhubele

Chief Executive Officer

17 SADA Gauteng South Branch Mini Congress (GS067)
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