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Circulation date: 1 June 2023 - correction

Dear SADArite
Sincere apologies following announcement should read as being for GEMS and not DENIS

GEMS launched a new Scheme APP and Provider portal on 31 March 2023
The features of the App include:

* A seamless onboarding experience, which includes user guides that encompass
descriptions of the Provider Portal’'s and Mobile App features.

» Quick access to membership and benefits confirmation.
o Claims & GEMS tariff files.

e Aquick ICD10 Codes search.

+ Documents upload section.

« Practice profile update requests.

» Provider FAQs.

An online pre-authorization will be looked at in the next phase of the development.

Please direct any inquiries you may have regarding this Scheme App to GEMS by
telephone at 080 021 2202

Yours in oral health
KC Makhubele
Chief Executive Officer
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